
reduce duplication across the document
reflect changes in the field by incorporating
the revised 10 Essential Public Health
Services (10 EPHS) and equity as foundational
components

Public comment on the HDSAI Interpretation
Document elicited a wide range of comments from
clarifying text to more substantial content changes,
which would require rule changes by the Commission
of Public Health. Notably, we heard a call to: 

In 2020, we shared a draft of proposed changes to the Health Department Self-Assessment Instrument (HDSAI)
Interpretation Document for feedback from stakeholders across the state. This document provides a summary of
the feedback received and highlights how it was incorporated into the 2022 HDSAI Interpretation Document. A
special thank you to everyone who took their time to review the document and provide comments.

The NCLHD Accreditation Program will incorporate public comment takeaways throughout the program's
2021–2025 strategic plan and the process of reviewing administrative rules.

WE HEARD YOU

803
comments
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10 EPHS & Equity
Integration

113 activities were assigned new
services based on the 2020 revised
10 EPHS. 60 activities were
identified as areas for equity
integration.

A Few Notable Activity
Changes

1.1.  Community Health
Assessment only requires a letter
from NCDPH confirming the content
requirements were met as
documentation.
9.1. Current Health Issue
Communication no longer requires
annual evidence of information
dissemination, rather 2 examples for
each accreditation cycle

Document Style &
Accessibility

The HDSAI was given a
colorful new design
and was re-formatted to
be visually appealing,
easily navigated, and
accessible for screen
readers.

W H A T  W E  H E A R D

Note: Comments requiring
legislative and rules changes
include those related to
repetition with state
guidelines, suggestions for
activity consolidation, and
suggestions for activity
deletion.

Would Require
Legislative Rules
Change (72.4%)

10 EPHS
(11.6%)

Affirmations or
Frustrations
(10.6%)

Clarifying
Text (5.3%)

Individual activities were reviewed 1660 times by 
29 respondents, with 803 written comments.


